® K-Seal Guarantee Claim Department
- Kalimex Ltd, Unit 1 Plumpton Green Studios
Plumpton Green, Lewes, East Sussex, BN7 3DQ

All claims must be include proof of purchase and evidence that the original coolant leak was not sealed
(see below for details). Incomplete claims may be rejected.

Claim Check List: Money Back Required L] Replacement Bottle Required L]
Completed Claim Form [_] Sales Receipt ] Proof of Repair Failure* [_]

NAME: Date of Claim:

Telephone Number(s)
Email (If Applicable)

Address:

Symptoms of coolant leak:

Vehicle Make & Model: Registration:

Name of K-Seal Stockist:
Please include a copy/photo of your purchase receipt.

Batch number & timestamp on the bottle (below Orange cap:

Details of original problem and results after ULTIMATE:

Please email the completed form and any scans/photos of supporting documentation to: enquiries@kalimex.co.uk

K-Seal ULTIMATE will repair most leaks in the head, head gasket and block and has a very high success rate. If K-Seal is
used as directed and does not successfully repair the coolant leak, or a repair made with K-Seal ULTIMATE fails within 28
days, we will provide a refund of the original purchase value up to the maximum RRP (£39.99) or a replacement bottle.

*We will also need evidence that the original coolant leak problem was not sealed. Previously accepted examples have included:

Breakdown note or receipt from Recovery Company for transporting vehicle following the purchase date for the product. Mechanics
invoice/quote for head gasket repair post K-Seal use. Photographs of self-repair (Include vehicle number plate). Receipt for parts
purchased to perform mechanical repair IE Head Gasket kit. SORN receipt of the vehicle being off road or scan of updated V5C (Log
Book) documentation. CoD (Certificate of Destruction). On-Line advert for the sale of the vehicle stating for parts or Head Gasket
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