
   
 

All returns / claims must be made within 28 days of using K-Seal and include a receipt and evidence that the 
original coolant leak was not sealed (see below for details). Incomplete claims will be rejected. 

 

     Claim Check List:   Money Back Required  Replacement Bottle Required  
 Completed Claim Form Sales Receipt          Proof of Repair Failure*   
 

NAME: __________________________________________________   Date of Claim: _________________________________ 

 
1) Telephone Number(s) ________________________________________________________________________  

2) Email (If Applicable)   ________________________________________________________________________ 

3) Address:   ________________________________________________________________________ 

________________________________________________________________________ 

4) Reason for product use ________________________________________________________________________  

Please answer all questions completely before form submittal: 

1) Who installed the product in your vehicle? 

 Personal Application 

 Certified Mechanic (Name & Phone) ______________________________________________________________ 

Make & Model | Mileage | Registration _________________________________________________________________ 

2) Name, location and phone number of place of purchase: __________________________________________________ 

__________________________________________________________________________________________________  

(Please provide a copy of your sales receipt. A list of authorised K-Seal resellers can be found on our website www.kseal.com) 
 

3) Batch number & timestamp on the bottle (below blue / orange cap): _______________________________________- 

 
4) Please describe original problem in detail and results after ULTIMATE application: _____________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________ (Use an extra page if you need more space) 

Once complete, please fax form with additional required documentation to: 609 261 4498  
Alternatively you can send via email to: info@kseal.com 

 
K-Seal ULTIMATE will repair most leaks in the head, head gasket and block and has a very high success rate. If K-Seal ULTIMATE is used as directed 
and does not successfully repair the coolant leak, or a repair made with K-Seal ULTIMATE fails within 28 days, we will provide a refund of the original 
purchase value up to the maximum MSRP ($34.99) or a replacement bottle.  In the event of a claim simply contact us via our website www.kseal.com or 
email info@kseal.com with your full contact details, proof of purchase from an authorized K-Seal reseller, vehicle details and a description of the original 
problem.  *We will also need proof that the original coolant leak problem was not sealed. This could be a repair invoice, parts invoice or junk yard note. 
Any claims must be received within 28 days from applying K-Seal. 1 claim permitted per vehicle. 

K-Seal Guarantee Claim Department 
Solv-Tec 75 N. Main St. 
Medford N.J. 08055 
 

mailto:info@kseal.com

